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PRESSEMITTEILUNG | Berlin

Live-In-Careworkers mussen
besser geschutzt und begleitet
werden

Deutscher Caritasverband fordert klare Regeln fur die
Arbeitsmigration von Live-In-Careworkers, die Menschen
zu Hause betreuen und pflegen. Agenturen, die Live-In-
Krafte vermitteln, mussen Qualitatsstandards erfillen;
Sozialversicherung und Arbeitsschutz mussen
gewabhrleistet sein.
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Beschreibung A
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In Westeuropa, gerade auch in Deutschland, Osterreich und der Schweiz, sind
geschatzt zwischen ein und zwei Millionen Menschen, meist Frauen aus Mittel-
und Osteuropa, als sogenannte Live-In-Careworkers tatig: Sie leben im
Haushalt pflegebedtirftiger Menschen und erméglichen ihnen, ihren
Lebensabend in der vertrauten Umgebung zu verbringen. Der Deutsche
Caritasverband fordert von der Politik ein Konzept zur ,Fair Care Migration”
und die Definition von Mindeststandards, unter anderem Qualitatsstandards
fur Agenturen, die Live-In-Careworkers vermitteln.

Arbeitsbedingungen

Wie diese Arbeitskrafte angeworben werden, welche Rechte ihnen zustehen
und wie ihre Beschaftigung in ihrer spateren beruflichen Laufbahn anerkannt
werden kann, wird namlich im politischen Diskurs vernachlassigt. Viele von
ihnen haben unklare Arbeitszeiten und eine unzureichende soziale
Absicherung.

,Wer betreut die Alteren in unserer Gesellschaft und unter welchen
Bedingungen: Diese Frage stellt sich akut nicht nur in Deutschland, sondern in
ganz Europa aber die Beschaftigung von Live-In- Careworkers, auf die viele
Familien zuruckgreifen, liegt bis jetzt in einer gesetzlichen Grauzone”, so Eva
Welskop-Deffaa, Vorstand Sozialpolitik des Deutschen Caritasverbandes. ,Wir
erwarten von der neuen EU-Kommission, dass sie im fur Sommer 2020
angekundigten Grunbuch zur Demographie der Care Migration, insbesondere
der Pendelmigration der Live-In-Careworkers, vorrangig Aufmerksamkeit
schenkt.”

Live-In-Careworkers mussen die gleichen Arbeitsrechte haben wie andere
Arbeitnehmerinnen und Arbeitnehmer im Zielland. Sie brauchen den Schutz
der Sozialversicherungen und sie mussen vor Ort verlasslich begleitet werden.
lhre Arbeit bringt besondere Belastungen mit sich, mit denen sie nicht allein
gelassen werden durfen, so Welskop-Deffaa weiter.



Live-in care workers need to be protected

29 NOVEMBER 2019

Caritas Europa calls for clear labour migration rules relative to live-in-care workers, who
look after and care for people at home. Agencies that provide live-in care workers must
meet quality standards; social security, health and safety at work must be guaranteed.

In Western Europe, especially in Germany, Austria and Switzerland, an estimated 1-2 million
people, mostly women from Central and Eastern Europe, are working as so-called live-in-care
workers: they live in the household of people in need of care, enabling them to remain in a
familiar environment in as they grow older or immobile. Caritas Europa urges politicians to
advance on the concept of “fair care migration and mobility” and the definition of minimum
standards, including quality standards for agencies that provide live-in-care workers. Please
find here the Final declaration on the 3rd Caritas East-West Workshop “Fair Care
Migration and Mobility in Europe”.

How these workers are recruited, what rights they have and how their employment can be
recognised in their later careers is typically neglected in political discourses. Many care
workers have unclear working hours and inadequate social security.

1 Who looks after the elderly in our society and under what conditions? This
guestion is acute not only in Germany, but throughout Europe, but the
employment of live-in care workers, which many families fall back on, is still in
a legal grey area”, said Eva Welskop-Deffaa, board member of social policy of
the German Caritas Association. “We expect the new EU Commission to give
priority to the Green Paper on the Demographics of Care Migration,
announced for summer 2020, in particular relative to mobile EU live-in-care
workers.”

Live in-car workers must have the same labour rights as other workers in the destination
country.

1 It is vital that European policy makers recognise the many societal needs
related to Europe’s aging population and that they take measures to ensure
high-quality fair care standards and protection via the European labour
authority”, says Shannon Pfohman, Policy and Advocacy Director of Caritas
Europa.

“Fair Care Migration” also means that the perspective of the countries of origin is included.



i We have built structures on the ground to provide decent care to those in
need of care, but we cannot sustain these structures if the workforce leaves in
droves,” said Andras Marton, Caritas Director of the Romanian archdiocese of
Alba lulia, at the Caritas seminar in Berlin 26-28 Nov. on this topic. “We
urgently need European solutions”.

Caritas organisations in sending and receiving countries, such as Austria, Bulgaria, Germany,
Moldovia, Romania, Slovakia, Switzerland, and Ukraine, for instance, have been working
together since 2012 to successfully test appropriate models for the placement, support and
gualification of migrant live-in-care workers, for example, in the form of East-West partnerships
between Caritas organisations.
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